REMOTE CONTROL

COMO SUSCRIBIR Y ACTIVAR ESTE SERVICIO
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Esta guia del usuario te explica como activar
el servicio "Remote Control” de tu vehiculo.

En primer lugar, para usar Remote Control,
necesitas una cuenta MyOpel y registrar

tu vehiculo. Si aun no has instalado la aplicacion
movil en tu smartphone, puedes hacerlo
facilmente descargando la aplicacion

de Google Play Store o App Store.

GETITON
® Google Play
#Z  Available on the
¢ App Store

r
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MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE
A Prepare my trip >
@
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®Maps & Legal

Homepage
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DISCOVER THE SERVICES MY SERVICES

CONNECTED SERVICES

REMOTE CONTROL
B et with your
MyOpel app. >
Included
more information in the service description

e-Remote Control

@ Control vehicle charging and pre-
conditioning features from your
smartphone with MyOpel
Included
more information in the service description

LIVE NAVIGATION PLUS
A Traffic and real-time information allow
you to travel with peace of mind >
249.0€
more information in the service description

/

Services

Continue without accepting —

WE VALUE YOUR PRIVACY

website.

For more information on our data policies, please visit
our Cookie Policy .

MANAGE OPTIONS

ACCEPT ALL

. /

/

Abre la app MyOpel, entra en la seccion Services Stores y luego en "Servicios Conectados”.
En esta, puedes ver los Servicios Disponibles para tu vehiculo. Toca "Remote Control” para
iniciar la activacion del proceso. Aparecera una ventana emergente donde podras elegir

tus preferencias para las cookies.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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@ ACTIONS REQUIRED TO USE THIS SERVICE:

To protect your data, this service may require
additional security steps
Read more

CHOOSE YOUR SUBSCRIPTION

Close Services

Free SEE REMOTE CONTROLT6CS

REMOTE CONTROL

~

Manage your Opel remotely

When you open the MyOpel app, you will find right in the
dashboard the buttons that you can use to interact in real
time with your Opel from anywhere.

Lock or unlock your car wherever you are
You can monitor from a distance whether your car is

locked. You can lock or unlock your Opel with a simple tap
on your smartphone.

REMOTE LIGHTS AND HORN

N

Find your Opel

In case you don't remember where you parked your car,
you can use the MyOpel app and remotely turn on the
lights of your Opel to spot it in a crowded car park.

Services

How to activate the service:
The Remote Control service is only available within the
MyOpel smartphone app:

How to use the service:

To learn more about the service, check out our user
guides:

Remote Control activation and User Guide

Where can | use the service?

You can subscribe to the Remote Control service in any
country where the service is available. Once activated, the
service can be used as well in a wider geographical area.

LOCK AND UNLOCK CAR DOORS

If you prefer a sound alert, you can also activate your car's Countries covered by Remote Control and geographical

AN REMOTE LIC
horn. area of usage can be found here.
N
> GET > GET > GET >
< > = = = =

\ N N AN /

Seras redirigido/a a la pagina de Activacion del Servicio, donde podras leer una descripcidn del servicio Remote Control y un resumen
de sus ventajas. Desplazate hacia abajo y toca el botdn "OBTENER" para continuar con la activacion.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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Services

GET REMOTE CONTROL X

THIS SERVICE IS INCLUDED WITH THE PURCHASE
OF¥QUR VEHICLE.

1d and accept the terms and conditions of

d use

REMOTE CONTROL - T&Cs / Privacy Policy

tand and agree that the provision of this

erms § Conditions — Privacy Statement
document linked above

~

/

/

N

Services

GET REMOTE CONTROL X

THIS SERVICE IS INCLUDED WITH THE PURCHASE
OF YOUR VEHICLE.

I have read and accept the terms and conditions of

sale and use
> REMOTE CONTROL - T&Cs / Privacy Policy

lunderstand and agree that the provision of this
ation and that data is

ordance and, as specified, in
erms & Conditions — Pri States

document linked above

~

/

/

N

Services

Subscription successful, thank you!
Your contract is available on your account

Activating your connected service requires an
additior

process.

STA JION

BACK TO YOUR SERVICES

Para activar Remote Control es importante leer y aceptar las Condiciones Generales.
Cuando las hayas aceptado, toca el botdn “Iniciar activacion”.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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Los 3 pasos que debes seguir en este momento 4

te llevaran solo unos minutos y al final podras
empezar a disfrutar de tu Remote Control.

< Association route

MYOpel account
certification process

To be able to control your vehicle remotely
from your smartphone, you must complete this
ten minutes path in three steps.

You can stop it any time and resume it later.

Define a trusted phone number
Set a MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

d and accept the Terms & Conditions

START

~

< Association route

MYOpel account
certification process

To be able to control your vehicle remotely
from your smartphone, you must complete this
ten minutes path in three steps.

You can stop it any time and resume it later.

Define a trusted phone number
Set a MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

| have read and accept the Terms & Conditions

of use

. /

\ /

En primer lugar, has de aceptar los Términos y Condiciones
y luego tocar "Iniciar”.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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Close Trust number

(%

Define a trusted
phone number

This telephone number will allow us to identify you
in a secure way. It will be useful to ask for
confirmation of any secured operation.

START

Enter your trusted phone number

Country of the operator

France v ‘

Phone

+33 6586607 14 ‘

CONTINUE

\ /

. /

We have sent you a 6-digit code by SMS. Please fill it in
here to confirm your trusted phone number.

Code received

143597

Resend the code

CONTINUE

. /

1 e Introduce tu numero de teléfono y el cddigo que has recibido por SMS.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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< Association route

MYOpel account
certification process
To be able to control your vehicle remotely

from your smartphone, you must complete this
ten minutes path in three steps.

You can stop it any time and resume it later.

v

Define a trusted phone number
Type MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

START

Close MYOpel safety code

©

Type MYOpel safety code

The vehicle is linked to another smartphone.
We are going to send a code by SMS to the

associated trusted phone number already filled.

Then you must type the associated safety code to
be able to interact with this vehicle from your own
smartphone.

START

Close MYOpel safety code

We have sent you a 9-digit code by SMS to
+33*****0714, Fill it in to continue.

COd‘i

Resend the code

CONTINUE

\ /

- /

Close MYOpel safety code

We have sent you a 6-digit code by SMS. Please fill it in
here to confirm your trusted phone number.

Code received

143597

Resend the code

CONTINUE
1 2 3
Abe
4

am o
7 8 9

vans
0 &

Close MYOpel safety code

We have sent you a 6-digit code by SMS. Please fill it in
here to confirm your trusted phone number.

Code received

143597

Resend the code

Define a 4-digit safety code easy for you to remember to
be able to interact with your car from your smartphone.

Set the safety code

1234

Confirm

'CONTINVE

- /

- /

Close MYOpel safety code

=3

MYOpel safety code set

\ /

- /

2 « Crea tu Codigo de Seguridad personal de 4 digitos. Para iniciar este paso, recibiras un cddigo temporal por SMS, que deberds introducir para registrar tu teléfono.
Luego crea tu propio cédigo de seguridad. Este codigo te permitird acceder en remoto de modo seguro a tu vehiculo y usar las demas funciones de este servicio.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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< Association route

MYOpel account
certification process
To be able to control your vehicle remotely

from your smartphone, you must complete this

ten minutes path in three steps.

You can stop it any time and resume it later.

v

Define a trusted phone number
v

Set a MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

START

Close Key identification

Secured Bluetooth
connection

Pick up your car key, keep your phone with you,
get on board and start the engine.

START

\ /

.)))

>%

ification

Key ide

Make sure you are ready

Make sure your smartphone is connected to the
internet via Wi-Fi or cellular (3G / 4G)

Turnon the engine, connect your smartphone
to your car with Bluetooth® connection then
clickon « Next »

Connect my smartphone to my car

Your vehicle's privacy mode (Private Mode)
must allow data sharing.

Handle my car data privacy. 1

. /

N

Close Key identification

Secured bluetooth
connection done

FINISH

/

\ /

3. Vincula tu movil a tu vehiculo mediante Bluetooth. Entra en tu vehiculo, enciende el motor, activa el Bluetooth
en tu maovil (si no lo estaba antes) y toca "EMPAREJAR" para iniciar la asociacion.

1

Nota: AsegUrate de haber leido antes las
secciones "Vincular Mi Smartphone a Mi
vehiculo" y "Gestionar la privacidad de los
datos de mi vehiculo”.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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CONNECT MY SMARTPHONE TO
MY CAR
O e e soscedsetee o
s
On your smartphone:

1 Getinyour car with your smartphone and start
the engine

Get to your smartphone settings Bluetooth

Ensure your bluetooth s activated. Follow the
usuol procedure to add a bluetooth accessory to
yoursmartphone.

Select the MYOpel system

Enter the code indicated on the car's screen
OR

Confirm the car matches to the one indicated on
your smartphone

@ < Vobie intemet dota » must be unselected

UNDERSTOOD

_ /
4 \

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your cor. However, in
order to use the connected services, it must be
deactivated.

There are two ways to deactivate it

With the physical buttons SOS (Red) and -
Assistance (with the Opel emblem)

If your vehicle does not have these buttons, use

the on-screen method

1 Get on boord and start the engine

ress the SOS (Red]
the Opel emblem) buttons for one second and the release

3 Avoice message invites you o confirm that you want to
switch to geolocation mode by pressing the Assistance
button

4 Press Assistance button

5 Avoice message will confirm that you have switched to
geolocation mode

On the main screen of your vehicle v

UNDERSTOOD)
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Ahora el servicio Remote Control est3 activo.
Aparecera una ventana emergente que te indica
que actualices el software de equipamiento del
vehiculo para disfrutar plenamente de todas sus
funciones y gestionar tu coche a distancia.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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Automatic vehicle

OPEL Astra 2

software installation is required to

activate the service

LATER  [FIND OUT

MoRg)

_km

Prepare my trip

@

Homepage

s B

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

v

N

-

Update your vehicle's
multimedia system

1 The activation of the service requires several
trips of 20 min minimum

your finger on tt
the bottom of your phone. Then

n case of difficulty contact us

Co tus

UNDERSTOOD

e ————————— |

~

N

/

_km

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A Prepare my trip >

o { 1]

Homepage

~

OPEL Astra A

Turn off your engine for 5 minutes, allow data sharing in
your device then make a 15 minutes journey

LATER  FIND OUT MORE

s B

N

/

Tras haber instalado la actualizacidn, la activacidon en tu vehiculo puede tardar hasta 24 horas.
Puedes realizar varios viajes de al menos 15 minutos para facilitar la activacion.

¢
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COMO UTILIZAR REMOTE CONTROL
a N O N O A

OPEL Astra OPEL Astra ) ) OPEL Astra OPEL Astra ) OPEL Astra
@ Yourvehicle has been unlocked @ Yourvehicle has been locked 2D  LightsON P Horn honking
= = Stethe 7 Mor 20230t 1512 G =
C
B 2
=
B Ohn 115, Ohn Ohn
115, 0 1156 Ok
- m Your vehicle is unlocked Your vehicule is locked o Your vehicule is locked
z .
Your vehicle is unlocked —
Type MYOpel safety code g o =D a o =D a a a a a
b =D a a
MAKE AN APPOINTMENT  CONTACT & ASSISTANCE MAKE AN APPOINTMENT  CONTACT & ASSISTANCE -l MAKE AN APPOINTMENT  CONTACT & ASSISTANCE
Reset the safety code MAKE AN APPOINTMENT CONTACT & ASSISTANCE
A Prepare my trip > A Prepare my trip > A A Prepare my trip >
1 2 3 . Prepare my trip >
e o A Prepare my trip >
4 5 6
oni Skt mno
7 8 9
Pars Tov wxvz
o o o o o
Homepage Homepage Homepage Homepage Homepage

\ AN AN AN AN AN /

Una vez activado, podras controlar el estado de cierre de tu coche, bloguear y desbloguear las puertas o encender la luz y el claxon en unos sencillos pasos.

Para controlar a distancia tu coche, sélo tienes que abrir la aplicacion MyOpel, seleccionar el icono de la orden que quieres enviar a tu vehiculo, confirmar la acciéon y
esperar unos segundos. Recuerda que cada 7 dias deberas confirmar los comandos a distancia utilizando tu cddigo de seguridad.

*Todas las imagenes mostradas son Unicamente ilustrativas.
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